
DATE OF ORIGINAL PUBLICATION: MARCH 2021
REVISED: AUGUST 2023

GO LOGGER SERVICE BULLETIN 

Important Information about Devices Containing Lithium Coin Batteries: 
The following information is provided to help you ensure that you and other parties in your supply chain, 
use Cargo Solutions temperature-sensing GO Loggers (“Logger”) safely and recycle them properly.  For 
Trackers, visit the Go Real-Time Tracker Service Bulletin).  

Each Logger uses a single CR2032 lithium coin cell installed in its circuit board for power. The CR2032 
battery cell installed in each Logger contains less than 0.1 grams of lithium metal per cell. CR2032 
lithium coin batteries are the most common battery coin providing long-lasting, reliable power for various 
devices, used to power small electronics devices such as calculators, wrist watches, various medical 
devices, fitness appliances, toys, etc.  Handle all products containing batteries with care. 

Loggers are designed and manufactured with features that protect the battery under normal and intended 
use. The batteries in Loggers are certified under UN 38.3, for a complete copy contact 
ColdChain.CustomerSuccess@Copeland.com.  The included Logger Battery Safety Data Sheet and 
Testing Summary provides information and instructions from the manufacturer.     

The following initiatives are important to the safe and environmentally sound use/disposal of Loggers: 

Emerson uses a standard component supplier for the coin batteries in Loggers.  Our manufacturers are 
certified and have provided the above-linked safety data sheet and certification.   

For training or additional information, email: ColdChain.CustomerSuccess@Copeland.com, or view 
the GO Wireless Logger: How-To at https://www.youtube.com/watch?v=72TkFb0lx2Y. 

Our GO GreenSense recycling program facilitates the proper shipping and recycling of batteries. We 
provide eco-friendly return boxes, pre-paid postage labels, and battery labels. Customers can place units 
in the return box and ship it back when full. GO GreenSense takes the hassle out of returning temperature 
monitoring devices for recycling. When those receiving cargo don’t take advantage of this program, there 
is a risk that the batteries may be improperly disposed of, causing a safety or environmental hazard.  

To get started, email: GO.Green@copeland.com. 

The contents of this notification are presented for informational purposes only as of the date of preparation.  
Cargo Solutions makes no warranties or guarantees, express or implied, with respect to this information, and 
disclaims all liabilities from reliance on it. Responsibility for proper selection, proper use of Logger 
remains solely with customer and customer is responsible for ensuring compliance by end users.  Loggers 
are sold according to the Cold Chain Terms available at: https://www.copeland.com/en-us/terms (or 
within any fully executed, applicable agreement between customer and Cold Chain (Cargo Solutions).   

Commitment to Safety & Quality - Customer Success Training

GO GreenSense: Battery Return and Recycling Made Easy 
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